
 important: If merchandise was damaged during shipping, please save the original packaging and immediately notify our 
 Customer Service Department at 800-345-5789 during regular business hours, Monday - Friday from 6:00 a.m. to 6:00 p.m. PST.

 Customer #    Order #    merchandise received Was:

 Name        q  Purchased by me

 Shipping Address      q  A gift to me

 City    State   Zip   The Gift Purchaser's Name and Zip Code is: 

 Daytime Telephone (           )

 please list the item(s) You are returning and the reason For the return.
 Complete and enclose this packing slip with any related correspondence. Repack item(s) in the original box and packing materials,  
 if possible. Use the above return label and ship via insured regular mail or regular ground UPS. Do not ship via expedited delivery  

 such as Express Mail, FedEx, UPS second day or overnight delivery.

 Item No. ___________ Qty. ____    Reason for return: q Defective q Received wrong item q Damaged in shipping q Not as expected*

 Item No. ___________ Qty. ____    Reason for return: q Defective q Received wrong item q Damaged in shipping q Not as expected*

 Item No. ___________ Qty. ____    Reason for return: q Defective q Received wrong item q Damaged in shipping q Not as expected*

 Item No. ___________ Qty. ____    Reason for return: q Defective q Received wrong item q Damaged in shipping q Not as expected*

 *If not as expected, please explain in detail so we can improve our services: 

 What You Would like us to do For You?      q Replace with same item     q Repair     q Refund

  q Please exchange return for Item No.       Qty.
 

Questions regarding Your order?  Our Customer Service Department is happy to help you. Please write to the following address:

Corporate Headquarters: 3333 South 38th Street, Tacoma, WA 98409; call 800-345-5789 or 253-922-2400 (for international customers) during regular 
business hours (Monday - Friday, 6:00 a.m. to 6:00 p.m.) PST; or email your questions to info@griotsgarage.com. Thank you!

At Griot's GaraGe, we want you as a customer for life. Everything you purchase from us comes 
with a lifetime guarantee against defect. We want you to Enjoy our quality products for 180 
days and have fun with them! If you don't like it for any reason during this time, return it for 
a full refund or credit. After that, you're covered with our lifetime guarantee against defect, in 
which we will either repair it, replace it, or credit your purchase 
price if we are able to do neither. Some items have a life span 
during normal use and they wear out. Our warranty does 
not include replacement of such items after normal use. 
Of course our guarantee doesn't cover abuse... But you 
already knew that. 

Customers for life. That's our guarantee. 

Richard Griot

Your orDer #______________________________ 

griot's garage, inc.
Merchandise Return Department

2185 Airwest Blvd.
Plainfield, IN  46168

Return Label

Please use steps 1-3 to return merchandise.  There is no need to call for return authorization.
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Thank you for your order!
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